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PROFESSIONAL SUMMARY

Army National Guard veteran and business owner with 10+ years of experience in operations, quality control, and team leadership.
Proven track record of discipline, accountability, and technical problem-solving. Transitioning to the electrical trade to apply
hands-on skills and commitment to safety. Ready for a 5-year apprenticeship and long-term career in the industry.

EXPERIENCE

Infantryman (11B) — Specialist 03/2008 – 03/2014
U.S. Army National Guard — Fullerton, CA

• Maintained accountability for specialized military equipment, ensuring operational readiness through rigorous preventive
maintenance checks and services (PMCS)

• Executed complex technical orders in high-pressure environments while adhering to strict SOPs and safety protocols
• Earned Army Achievement Medal for technical proficiency and leadership during multi-unit operations

Quality Control Lead 01/2011 – 11/2014
Premier Packaging / Ameripak / C&F Foods — Industry, CA

• Conducted high-volume technical inspections, identifying system faults and implementing corrective actions to reduce defects
• Enforced strict SOPs and safety regulations to maintain quality standards across all production runs
• Generated detailed fault reports and collaborated with engineering teams to optimize machine performance

U.S. Sales Manager 06/2015 – 04/2018
Gruv Gear — La Habra, CA

• Managed major retail and distributor accounts including Guitar Center and Sweetwater
• Consistently exceeded sales quotas through lead sourcing, relationship building, and persistent follow-up

Owner & Operator 04/2018 – Present
Yori Dog Walking — Brea, CA

• Built and operated top-rated local service with consistent on-time delivery and strong customer satisfaction
• Managed all business operations, scheduling logistics, and subcontractor training with zero-incident safety record

SKILLS

Operations & Quality Control • Safety Compliance & SOPs • Equipment Maintenance • Team Leadership • Logistics & Scheduling •
Technical Troubleshooting • Customer Relations • Process Optimization

EDUCATION & MILITARY SERVICE

High School Diploma / GED — Eleanor Roosevelt High School

U.S. Army National Guard — Specialist (E-4), Honorable Discharge, Army Achievement Medal


